
PRODUCT SHEET

TNS Spoof 
Protection
Prevent Call Spoofing and 



USA   +1 703 453 8300

Europe   +44 (0)114 292 0200 

Asia Paci�c  +61 2 9959 0800

©2024 Transaction Network Services. All Rights Reserved.

Features and Benefits of Spoof Protection

Ensures only veri�ed calls get the full enterprise 
branded call treatment by leveraging TNS’ out-of-band 
Call Event API for call authentication

Helps Enhance the customer experience by instilling 
trust with customers, which translates to higher 
customer engagement

Helps Combat fraud by blocking unveri�ed calls

Helps Improve answer rates by increasing customer 
con�dence in voice calling

Helps Reduce operational costs and penalties incurred 
from dealing with customer fraud

Provides rich reporting capabilities, including 
real-time dashboard reports on spoo�ng activities

Leverages the latest cutting-edge branding 
technology
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